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Declaration of Conformity
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Warranty
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About This Guide

Thanks for choosing Yeastar MyPBX SOHO. Ideal for small offices and businesses
with fewer than 32 users, MyPBX SOHO is an affordable, yet fully-featured embedded
hybrid IP PBX with ISDN BRI and PSTN connectivity, providing a cost-effective
solution for your business.

Audience

This guide is intended for administrators who need to prepare for, install, configure
and operate MyPBX Telephone System. In this guide, we describe every details on
the functionality and configuration of MyPBX. We begin by assuming that you are
interested in MyPBX and familiar with networking and other IT disciplines.

Note: this guide applies to MyPBX SOHO V4/V5/V6, the hardware pictures in this
document are for MyPBX SOHO V5.

Safety when working with electricity

/ e Do not open the device when the device is powered on.
/ 11 ¢ Do not work on the device, connect or disconnect cables when
lightning strikes.

0
7¢ Yeastar 1
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Overview

This chapter provides the following sections:

Features

o Alert e Follow me

e Auto-provision e HTTPS

e Blacklist e Integrated built-in packet capture tools

e BLF Support

e Interactive Voice Response (IVR)

e Blind Transfer

e Intercom/Zone Intercom

e Call Back

o L2TP

e Call Detail Records(CDR)

o LDAP

e Call Forward

e Mobility Extension

e Call Parking e Multiple administrators
e Call Pickup e Music On Hold

e Call Recording e Music On Transfer

e Call Routing e Open VPN

e Call transfer e Paging/Zone Paging

e Call Transfer e PIN Users

e Call Waiting e QoS

e Caller ID e Queue

e Conference e Ring Group

e Database Grant

e Route by Caller ID

e DDNS e Security Center

e Define Office Time e Skype Integration (Skype Connect)
e Dial by Name e Speed Dial

e DIDs e Spy functions

e Direct Inward System Access (DISA)

e Static Route

e Distinctive Ringtone e T.38

e Do Not Disturb(DND) e Three-way Calling
e External Storage e VLAN

e Firewalls e Voicemail

Learn more about MyPBX SOHO here:

http://www.yeastar.com/Products/MyPBX-SOHO

0
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MyPBX SOHO Front Panel

Ports Status I

power [l Law |

8 =
9¢ Yeastar °

m‘ WAN (Reserved)

Figure 1-1 MyPBX SOHO Front Panel

Table 1-1 MyPBX SOHO Front Panel - LED Description

On The power is switched on.
POWER : :
Off The power is switched off.
RUN Blinking The system is running properly.
Not Blinking/Off The system goes wrong.
LAN Blinking Stable LAN port connection.
Off No LAN port connection.
WAN / WAN port is reserved.

Red LED stands for FXO port.

Orange LED indicates presence of BRI ports.

Green LED stands for FXS port.

Red LED blinks: FXO port isn’t connected to PSTN line.
Alternately blinks Red and Green: FXO port has an incoming call.
Alternately blinks Red and Green fast: FXO port is in a call.
Alternately blinks Green and Red: FXS port is ringing.

Alternately blinks Green and Red fast: FXS port is in a call.

Ports Status

Table 1-2 MyPBX SOHO Front Panels—Port Description

Pt Deseripton

FXS Ports (1-24)  For connection of analog phones/fax machines.

Co Ports (1-8) For connection of PSTN trunks.

0
7¢ Yeastar 3
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MyPBX SOHO Rear Panel

LAN (RJ45) RESET

RJ11 Ports WAN (Reserved) m‘ Power Inlet

USB RESET DC 12V

Figure 1-2 MyPBX SOHO Rear Panel

Table 1-3 MyPBX SOHO Rear Panels—Port Description

T

RJ21 Ports

WAN
LAN

USB
Reset Button

Power Inlet

0
7¢ Yeastar

o FXO port (red light): for the connection of PSTN lines or
FXS ports of traditional PBX.

o FXS port (green light): for the connection of analog phones.

¢ BRI port (orange light): for the connection of ISDN BRI
lines.

Note: the sequence number of the ports corresponds to that of

the Indicator lights in the front panel. (l.e. the LED lights in the

front indicate the connection status of the corresponding ports

at the front panel.)

Reserved port.

10/100Base-TX, connect one end of an RJ-45 Ethernet cable
into the LAN port.

Reserved port.

Press the reset button to restore the factory defaults.

Note: please make sure that you want to reset, because once
reset the previous configurations would be erased
automatically.

For connection of power supply.



MyPBX SOHO Administrator Guide

Installation

Before getting started with MyPBX SOHO, you need to know how to install the device
properly. This chapter gives detailed installation instructions.

[ ]

[ ]

[ ]

MyPBX SOHO Packing List

Upon receiving Yeastar MyPBX SOHO gift box, please open the package and check if
all the items are supplied as MyPBX SOHO Packing List. If there is any problem,
please contact your provider.

Table 2-1 MyPBX SOHO Packing List

I

MyPBX SOHO MyPBX SOHO device unit

Power adapter PC 1 For the input of 12V/1A DC power

Telephone line PC 1

Network cable PC 1

Rubber feet PC 4

Warranty card PC \Il?Vei’f[rl]JmS.erial Number printed for Repair &
Feature code card PC 1

Specifications and Operating Environment

Table 2-2 Specifications and Operating Environment

Size (LxWxH) 160 mm x160 mm x30 mm
Power Supply DC 12V,1A

Operating Temperature 0°C to 40°C, 32°F to 104°F
Storage Temperature -20°C to 65°C, 4°F to 149°F
Humidity 10% to 90% (non-condensing)

0
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Placement Instructions

To avoid unexpected accident, personal injury or device damage, please read the
following instructions before installing MyPBX.

~
[ J

Ambient Temperature: to avoid overheating, please do not run MyPBX
SOHO in the place where the ambient temperature is above 104°F
(40°C).
Ventilation: please make sure that the device has good ventilation
around.
Anti-jamming: there may be some sources of interference that might
affect the normal running of the Gateway. It's highly recommended that
the device
i. Should be placed away from high-power radio, radar
transmitters and high frequency, and high-current devices.
ii. Is using independent power junction box and effective anti-grid
interference measures have been taken.
Mechanical load: Please make sure that the device is placed steadily
to avoid any accident that might cause damage. If placed on the
desktop, please ensure it is horizontally placed.

Connecting MyPBX SOHO

Connection of Ethernet Ports

MyPBX SOHO provides two10/100M adaptive RJ45 Ethernet ports, LAN and WAN.
Connect one end of a network cable to the LAN/WAN port of the MyPBX SOHO, and
the other end to any port of company’s switch/router.

Connection of FXO/FXS/BRI Ports

MyPBX SOHO supports various outside lines, FXO, FXS and BRI.

e Connection of FXO ports
The FXO port could be connected to the PSTN line or the FXS port of a traditional
PBX with a phone line.

e Connection of FXS ports
Connect one end of a RJ11 phone cable to the port, connect the other end to the
analog phone.

e Connection of BRI ports

0
7¢ Yeastar
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The BRI port could be connected to the BRI line and the BRI port of a traditional
PBX with a BRI RJ45-RJ11 cable.

Power Connection

Connect the power adapter to the MyPBX SOHO’s power port, and then plug the
power socket into an electrical outlet. The device will start booting. In the meantime,
users would see that the “POWER” and “RUN” indicator lights turn on.

Note: please switch off the power before plugging or unplugging the cables.

Connection Diagram

FXO BRI Port

LAN Port

Internet

Router gt

o

IP Phones

0
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Getting Started

In this chapter, we guide you through the basic steps to start with a new MyPBX
SOHO:

L]

L]

L]

Accessing Web GUI

MyPBX SOHO provides web-based configuration interface for administrator and

account user. The user can manage the device by logging in the Web interface.

Check the factory defaults below:

IP address: http://192.168.5.150

User Name: admin

Default Password: password

1. Start the browser on PC. In the address bar, enter the IP address, click “Enter”
button and then you can see the Web Configuration Panel login page.

2. Enter the Admin User Name and Password to log in.

) 1921686162
€ - C [11921686.162

Hybrid IP PBX for Your Business

@ MyPBX Configuration Panel

User Name

[Gisomn

Password:

Language:

[3 English

TS T

Copyright © 2006-2015 Yeastar Ir

1 Technology Co., Ltd. Al Rights Reserved

Figure 3-1 MyPBX SOHO Web Configuration Panel Login Page

Note:
It is highly recommended that you change the default password on first login.

.'
7¢ Yeastar 8
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Web Configuration Panel

There are 5 main sections on the Web Configuration Panel for users to check the

MyPBX SOHO'’s status and configure it.

e Status: check System Status, Extension Status, Trunk Status, Network Status.

¢ System: configure Network Settings, Security related Settings, System Date and
Time, Password, Backup and Restore, Storage Management, Recording Settings
etc.

e PBX: configure extensions, PSTN trunks, Call Routing, Call Features, Audio
Settings, Voicemail Settings, SIP Settings etc.

e Reports: check system logs and call logs.

e Logout: log out MyPBX SOHO.

Note:
After saving the changes, remember to click the “Apply changes” button on the upper
right of the Web GUI to make the changes take effect.

User Management

MyPBX SOHO supports 4 user types with different privileges.
User Privileges

o Administrator has the highest privilege. The administrator can access all pages
on MyPBX SOHO Web and make all the configurations on the system.
Username: admin
Default Password: password

o User Administrator has basic privileges; do not have the permission to create
VolP trunks, reset, update, backup and restore MyPBX.

o CDR Administrator only has the permission to manage call logs.

o Extension User has the privilege to check voicemails, one-touch recordings and
CDR.

Username: Extension number (i.e.601)

Default Password: Extension number (i.e. 601)

The password is the same as “Voicemail Access PIN” and can be changed on
extension edit page.

Making and Receiving Calls

The MyPBX default settings are sufficient to make phone calls. It is not necessary to
make any changes unless the user wants to create new extensions or trunks.

0
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¢ Internal calls between extensions
Insert FXS module on MyPBX and connect analog phones to FXS ports. Connect
analog phones to FXS ports on MyPBX SOHO, users could make calls between
extensions just by dialing the other’s extension number.
If IP terminals have registered to MyPBX SOHO successfully, users could also
make internal calls using SIP extensions.

¢ Outbound calls
Firstly, please connect PSTN/BRI lines to FXS/BRI ports on MyPBX SOHO. Then
the default extensions are able to make outbound calls via the trunks by simply
dialing “9+phone number”.
Note: the dial pattern of the default outbound route is “9.” and strip 1 digit. If you
have changed it, please dial according to the outbound route settings.

e Inbound calls
When the user calls the trunk number of the PSTN or BRI trunk, MyPBX SOHO
would route the call to IVR (the “welcome” prompt) by default. Then the user can
operate following the prompt.

0
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Extensions

This chapter explains how to create and configure extensions on MyPBX SOHO. It
supports VolIP extensions and FXS extensions, go to PBX— Extensions— FXS/VolP
Extensions page to configure the extensions.

[ ]

FXS Extensions

MyPBX SOHO supports up to 4 FXS extensions. To extend FXS extensions, S2
module or SO module should be installed on MyPBX.

After inserting the module, users could see FXS extensions on MyPBX web GUI.
Click # to edit each FXS extension.

To change a FXS extension’s number, you have to click “* to delete the extension

first, then click # to edit the extension’s number.

FXS Extension Configuration

The extension settings are divided into General Settings and Other Settings.
1) General Settings

Table 4-1 FXS Extension Configuration- General Settings

fems __ Description

The numbered extension, which will be associated with this

Extension i
particular User/Phone.
Port Corresponding port for the FXS port, depends on which slot the
module was inserted.
Name A character-based name for this user, e.g. “Bob Jones”.
The Caller ID will be used when this user calls another internal
Caller ID _
extension.
e Enable Voicemail
Enable voicemail for the user.
Voicemail e Voicemail Access PIN
The voicemail password (digits only) for the user to access
the voicemail box.
Mail Settings e Enable Send Voicemail

Once enabled, the voicemail will be sent to a configured

0
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email address.
e Enable Send Voicemail

Wether to send voicemail to email or not.
e  Email Address

If “Voicemail to Email” is enabled, fill in the email address

where to send the voicemail.
Note: please ensure that the section “SMTP Settings for
Voicemail” (in the “Voicemail Settings”) have been properly
configured before using this feature.
Sets the amount of time, in milliseconds, that must pass since
the last hook-flash event received by MyPBX SOHO before it will

Flash recognize a second event. If a second event occurs in less time

than defined by Hook Flash Detection, then MyPBX SOHO wiill
ignore the event. The default value of Flash is 1000 ms.
If this extension belongs to a pickup group, any calls that ring
this extension can be picked up by other extensions in the same
pickup group by dialing the Call Pickup feature code (the default
is *4).
Note: *4 is the default setting, it can be changed under Feature
Codes— General — Call Pickup.

Pickup Group

Set up the max cull duration for every call of this extension, but

it's only valid for outbound calls. Enter “0” or leave this blank
Max Call Duration empty, the value would be equal to the max call duration

configured in the Option Settings page.

Note: this setting will not be valid for internal calls.

2) Advanced Settings

Table 4-2 FXS Extension Configuration- Advanced Settings

fems ___ Description

Check this option if the extension should have Call Waiting
capability. If this option is checked, the “When busy” follow me

Call Waiting options will not be available. The call waiting function of IP
phone has higher priority than MyPBX SOHQO’s call waiting
function.

Don’'t Disturb. When DND is enabled for an extension, the
extension will not be available.
Check this option to allow the user to log in to the MyPBX User
Web interface, which can be used to access voicemail and

User Web Interface  extension recordings. Users may log in the MyPBX User Web
interface by using their extension number and voicemail PIN as
the user name and password respectively.

DND

Check this option if you want to customize the ring time. Ring

Ring Out . . '
tone will stop over the time defined.

0
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Follow me

Volume Settings

Mobility Extension

Caller ID Type

Spy Settings

0
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Call forwarding for an extension can be configured here. The
administrator can configure Follow Me option for this extension.
If you want to transfer the call to an outbound number, please
follow the dial pattern of outbound route filled in the outbound
number.
For example: ftransferring to your mobile phone number
123456789, the dial pattern of outbound route is “9.”, you should
fill in 9123456789 here.
e Rxgain

The Volume sent to FXS extension.
e Txgain

The Volume sent out by the FXS extension.
MyPBX allows you to use your mobile phone as an extension. If
you set your mobile phone as a mobility extension and then you
call MyPBX with this mobile phone, you will hear a dial tone.
MyPBX will recognize your call as a call from an extension. You
can dial the number of other extensions (your caller ID will be
the number of your extension) or dial out via outbound routes
just like dialing from your extension.
Note: if callback is enabled in the inbound route, the mobility
extension function of this inbound route will be disabled.

o Enable Mobility Extension
Enable this feature.

¢ Mobility Extension Number
When you dial the server with this number, the mobile
phone gets the permission of the extension. For example:
dialing the other extensions, playing the voicemail.

¢ Ring Simultaneously
When the extension has an incoming call, it rings its mobility
extension simultaneously.
Note: MyPBX doesn’t support the PSTN line for Ring
Simultaneously.

¢  Outbound Prefix
Fill in proper prefix of mobile number so that it can match an
outbound route to dial the mobility extension. For example,
if you set the prefix 9, it will send “9+ mobility extension
number” to the outbound route.

Normally, you choose the “default” option except for using

MyPBX SOHO in Japan, in which case you should choose

“Japan”.

There are 4 spy modes available:

e  General spy
You have the permission to use the following 3 modes.
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e Normal spy
You can only hear the call, but can't talk
e  Whisper spy
You can hear the call, and can talk with the monitored

extension
e Barge spy

You can hear the call and talk with them both
Example:

If 500 want to monitor extension 501, we need to enable the
“allow being spied” for 501, and choose the spy mode for
extension 500.

Then pick up 500 and dial “feature codes + 501" to start
monitoring when 501 is in a call.

If 500 choose “normal spy”, it should dial “*90501” to start

monitoring.
If 500 choose “whisper spy”, it should dial “*91501” to start
monitoring.
If 500 choose “barge spy”, it should dial “*92501” to start
monitoring.

If 500 choose “general spy”, it can dial “*90501”, “*91501” or
“*92501” to start monitoring.

VoIP Extensions

MyPBX supports SIP and IAX VolP extensions. Users could extend VolP extension

o= Add Extension

by clicking to add a VolIP extension.

VoIP Extension Configuration

The extension settings are divided into General Settings and Other Settings.

1) General
Table 4-3 VolP Extension Configuration- General

fems __ Description

Extension type: SIP, IAX or SIP/IAX.
e SIP: the extension sends and receives calls using the VolP
Type protocol SIP.
o |AX: the extension sends and receives calls using the VolP
protocol I1AX.
The numbered extension, which will be associated with this
particular User/Phone.

Extension

0
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Password

Name

Caller ID

Register Name

Voicemail

Mail Settings

Pickup Group

Max Call Duration

NAT

Qualify
Enable SRTP

Transport
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The password for this extension.
A character-based name for this user, e.g. “Bob Jones”.

The Caller ID will be used when this user calls another internal
extension.
It is for extension registration validation. Users will not be able
register the extension if the authorization name is incorrect even
though the username and password are correct.
e Enable Voicemail
Enable voicemail for the user.
e Voicemail Access PIN
The voicemail password (digits only) for the user to access
the voicemail box.

e Enable Send Voicemail
Once enabled, the voicemail will be sent to a configured
email address.
e Enable Send Voicemail
Wether to send voicemail to email or not.
e  Email Address
If “Voicemail to Email” is enabled, fill in the email address
where to send the voicemail.
Note: please ensure that the section “SMTP Settings for
Voicemail” (in the “Voicemail Settings”) have been properly
configured before using this feature.
If this extension belongs to a pickup group, any calls that ring
this extension can be picked up by other extensions in the same
pickup group by dialing the Call Pickup feature code (the default
is *4).
Note: *4 is the default setting, it can be changed under Feature
Codes— General — Call Pickup.
Set up the max cull duration for every call of this extension, but
it's only valid for outbound calls. Enter “0” or leave this blank
empty, the value would be equal to the max call duration
configured in the Option Settings page.
Note: this setting will not be valid for internal calls.
This setting should be used when the system is using a public IP
address to communicate with devices hidden behind a NAT
device (such as a broadband router). If you have one-way audio
problems, you wusually have problems with your NAT
configuration or your firewall's support of SIP and/or RTP ports.
Send check alive packets to IP phones.

Enable extension for SRTP (RTP Encryption).

This will be the transport method used by the extension. The
default is UDP.
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DTMF Mode

Remote Register

2) Other Settings

RFC233, Info, Inband, Auto.

Allow to register remote extensions.
If you enable “Remote Register”, the extension password must
include uppercase letters, lowercase letters, and digits.

Table 4-4 VolP Extension Configuration—Other Settings

oms————bosepton |

Call Waiting
DND
User Web Interface

Ring Out

Follow me

IP Restriction

0
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Check this option if the extension should have Call Waiting
capability. If this option is checked, the “When busy” follow me
options will not be available. The call waiting function of IP
phone has higher priority than MyPBX SOHQ’s call waiting
function.
Don’t Disturb. When DND is enabled for an extension, the
extension will not be available.
Check this option to allow the user to log in to the MyPBX User
Web interface, which can be used to access voicemail and
extension recordings. Users may log in the MyPBX User Web
interface by using their extension number and voicemail PIN as
the user name and password respectively.
Check this option if you want to customize the ring time. Ring
tone will stop over the time defined.
Call forwarding for an extension can be configured here. The
administrator can configure Follow Me option for this extension.
If you want to transfer the call to an outbound number, please
follow the dial pattern of outbound route filled in the outbound
number.
For example: transferring to your mobile phone number
123456789, the dial pattern of outbound route is “9.”, you should
fill in 9123456789 here.
¢ Enable IP Restriction
Check this option to enhance the VolP security for MyPBX.
If this option is enabled, only the permitted IP/Subnet mask
will be able to register this extension number. In this way,
the VolP security will be enhanced.
e Permitted “IP address/Subnet mask”
The input format should be “IP address” + “/” + “Subnet
mask”.
E.g."192.168.5.100/255.255.255.255" means only the
device whose IP address is 192.168.5.100 is allowed to
register this extension number.
E.g."192.168.5.0/255.255.255.0" means only the device
whose |IP address is 192.168.5.XXX is allowed to register
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Mobility Extension

Spy Settings

0
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this extension number.

MyPBX allows you to use your mobile phone as an extension. If
you set your mobile phone as a mobility extension and then you
call MyPBX with this mobile phone, you will hear a dial tone.
MyPBX will recognize your call as a call from an extension. You
can dial the number of other extensions (your caller ID will be
the number of your extension) or dial out via outbound routes
just like dialing from your extension.

Note: if callback is enabled in the inbound route, the mobility
extension function of this inbound route will be disabled.

o Enable Mobility Extension
Enable this feature.

¢ Mobility Extension Number
When you dial the server with this number, the mobile
phone gets the permission of the extension. For example:
dialing the other extensions, playing the voicemail.

¢ Ring Simultaneously
When the extension has an incoming call, it rings its mobility
extension simultaneously.
Note: MyPBX doesn’t support the PSTN line for Ring
Simultaneously.

e  Outbound Prefix
Fill in proper prefix of mobile number so that it can match an
outbound route to dial the mobility extension. For example,
if you set the prefix 9, it will send “9+ mobility extension
number” to the outbound route.

There are 4 spy modes available:

e  General spy
You have the permission to use the following 3 modes.

e Normal spy
You can only hear the call, but can't talk.

e  Whisper spy
You can hear the call, and can talk with the monitored

extension.
e Barge spy

You can hear the call and talk with them both.
Example:

If 500 want to monitor extension 501, we need to enable the
“allow being spied” for 501, and choose the spy mode for
extension 500.

Then pick up 500 and dial “feature codes + 501" to start
monitoring when 501 is in a call.

If 500 choose “normal spy”, it should dial “*90501” to start
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monitoring.
If 500 choose “whisper spy”, it should dial “*91501” to start
monitoring.
If 500 choose “barge spy”, it should dial “*92501” to start
monitoring.

If 500 choose “general spy”, it can dial “*90501”, “*91501” or
“*92501” to start monitoring.

Batch Edit VolP Extensions

Users could add VolP extensions in bulk and batch edit the selected VolP extensions.

e Add Bulk Extensions

Click 1. Add Bulk Extensions {1, 544 extensions in bulk. Choose protocol and

define the extension number starting from a number.

Add Bulk Extensions X

Create 5 v|| SIP v lextensions starting from:|306

Tip: After pressing the ‘Create Extensions’ button, you may use the 'Edit the selected Extensions’ button to
modify the properties for these extensions.

Create Extensions

Figure 4-1 Add Bulk Extensions

o Edit the Selected Extensions

Click .~ Edit the selected Extensions , you can edit the selected extensions.

e Delete the Selected Extensions

Click #\ Delete the selected Extensions 1, jejete selected extensions in bulk.

0
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Provisioning

MyPBX provides Phone Provisioning and Neogate Provisioning features, which help
users to configure the phones and gateways in bulk, which saves time substantially.

[ ]

[ ]

Provisioning Methods

MyPBX supports provisioning in PnP mode and DHCP mode.

e PnP
1. The IP phone or VolP gateway broadcast SIP SUBSCRIBE message when
boots up.

2. MyPBX reply with SIP message NOTIFY and indicate the provisioning URL.
3. The IP phone or VoIP gateway use the path to download the configuration file,
resolve and apply the configurations written in the configuration file.

e DHCP
Use DHCP method, you should set your SIP phone or VolP gateway as a DHCP
client and enable MyPBX DHCP server to set it as a DHCP server.
1. The IP phone or VoIP gateway get IP address from MyPBX.
2. MyPBX assign an IP address and indicate the provisioning URL.
3. The IP phone or VolP gateway download configuration file, resolve and apply
the configurations written in the configuration file.

Phone Provisioning

Phone Provisioning feature is applicable to mainstream IP phone on the market, like
Yealink, Polycom, Cisco, Grandstream, snom, Fanvil, Aastra, and Panasonic.

General Settings for Yealink

MyPBX provides general settings for Yealink IP phones. General configurations will
apply to the selected Yealink phone no matter which device model it is. You can
configure the general settings before provisioning Yealink IP phones, including
general preferences, codecs, remote phone book and firmware upgrade.

0
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General Settings for Yealink

Go Back to Phone Provisioning

| General Preferences H Codecs H Remote Phone Book H Firmware Download Server |

L @ |English v

Web server Type: | HTTP&HTTPS v

Admin Password: ® Fixed O Prefix
Eradmin ‘

Time Zone: | +8 China(Beijing) v

Primary NTP Server: {cn.pool.mp.org ‘

Secondary NTP Server: icn.pool.mp.org ‘

Daylight Saving Time: | Disabled

Time Format: 1 12 Hour

Date Format: | WWW MMM DD

<| [<] <] |<

Voicemail: | Yes

PNP URL: ® Automatic O Custom

Figure 5-1 General Settings for Yealink

Table 5-1 Description of Yealink General Settings

General Preferences

Language Select the LCD display language on the phone.
Choose the web server type.

Web Server Type : :IIgS
e HTTP&HTTPS

Admin Password Set the admin password for the phone.

Time Zone Set the time zone for the phone.

Primary NTP Server Set the primary NTP server to obtain the time.
Secondary NTP Server =~ Set the secondary NTP server to obtain the time.

Daylight Saving Time Daylight Saving Time settings.

Time Format Set the time as 12-hour or 24-hour.

Date Format Set the date display format.

Voicemail Whether to enable voicemail feature or not.
PNP URL Specify the PNP URL.

Codecs

Choose codecs for Yealink phones.

Remote Phone Book
Phonebook URL Set the URL of a server where the phonebook file stored.
Phonebook Name Fill in the phonebook name.

Firmware Download Server

Firmware Name A name for the firmware which you will upgrade to.

Set the server where the phone downloads the firmware file

Server Type
yp from.

.‘
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General Settings for Aastra

MyPBX provides general settings for Aastra IP phones. General configurations will
apply to the selected Aastra phone no matter which device model it is. You can
configure the general settings before provisioning Aastra IP phones, including general
preferences, program keys configuration and soft keys configuration.

General Settings for Aasira

Go Back to Phone Provisioning

General Preferences ‘ Pr keys Confi ion | Softkeys Confi

Local Dial Plan | 91x|92xx][4-8 Jxocooaxx|5xx

Send Dial Plan Terminator [] Enable

Time and Date Setting

Time Server1 I |

Time Server2 | |

Auto-Resync

Resync Mode  none v

Resync Time | 00:00 v

Figure 5-2 General Settings for Aastra

Phone Book

You can add contacts on MyPBX, or upload a phone book to MyPBX, the phone book
on MyPBX will be applied to the phones during the phone provision process.

Phone Book
o= Add Contact Go Back to Phone Provisioning
» Contacts
Total: 0 Show: 0-0
No Contact Defined
» Deny List

Total: 0 Show: 0-0

No Deny List Defined

g Upload Phonebook

Note: All the existing phonebooks of the IP phone would be deleted automatically if the phonebooks are configured in this way

No Phonebook Uploaded

Figure 5-3 Phone Book

> Add Contact

Click (% Add Contact | ) 244 contacts on MyPBX. If you choose the type as “Deny

List”, the contact will be added in the “Deny List”. A contact in the Deny List could not
call in the IP phone which uses the phone book.

0
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Add Contact X

Office Number: I Mobile Number: I

Type: | None v/ Group: | None v
Nick Name® - | | Favorite®- [No vl
Organization@: I I Title® - I I
Email®: | | Bitthday @ | |
First Name® - | | Family Name® - | |
| |

|

Home Number: I

Sub Number®

Sub Name: Sub Number’ || 1Add Sub |

Note@

Figure 5-4 Add Contacts

Note: the following settings only work with Snom phone:

o Favorite

e Organization
o Title

e Email

e Birthday

o First Name

e Family Name
o  Sub Number
e Note

» Upload Phonebook

Click &% Upload Phonebook ¢, upload a phonebook to MyPBX. The file format

should be *.xml.
Note: all the existing phonebooks of the IP phone would be deleted automatically if
the phonebooks are configured in this way.

.‘
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